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PRACTICAL HELP FOR THE BEREAVED

District Register Office, Ystrad Fawr, Caerphilly Road, Ystrad Mynach, Hengoed CF82 7SF

Tel: 01443 863478 
Fax: 01443 863385 
e mail: registrars@caerphilly.gov.uk
If you have recently lost a loved one, we would like to express our sincere condolences.

As well as registering the death and arranging the funeral, there are other matters to consider.

· Form BD8 ‘Notification of Death’ for the Department of Work & Pensions (DWP) is issued free of charge. This deals with state pensions and benefits

· No other certificates are free. 

· Various organisations need to examine a death certificate; many will return this promptly whilst some wish to keep the document. 

· Certificates issued at the time of registration are £3.50 each. This fee rises to £7.00 one month after completion and closure of the register. Prices are correct to 31st March 2006.

CERTIFICATES ARE CROWN COPYRIGHT AND SHOULD NOT BE PHOTOCOPIED.

We have listed below some suggestions to help at this difficult time.

PLEASE NOTE: These lists are not exhaustive and are issued for guidance only.

DOCUMENTS/ITEMS TO SEND BACK: The following items of the deceased should be returned. Include a note of explanation and the date of death with each of the documents. In some cases, the death certificate may be required.

Pension/Order Books: You may send the Form BD8 described above to DWP with these documents

Payable orders of giro-cheques: Send to the Social Security Office or other office that issued the payment.

Library books and tickets.

Passport Send to the Passport Office. The address of the nearest office is Olympia House, Upper Dock Street, Newport NP20 1XA. You can ask for it to be sent back to you after cancellation.
Driving licence: Send to the DVLA. The  postal address is DVLA, Swansea SA99 1BN.

The registration documents of a car: Change of ownership of a vehicle should be notified to the DVLA.

Bus Pass/Travel Pass

Any season tickets or membership cards of clubs and associations: Claim any refund due.

Any National Insurance papers to relevant office.

Any NHS equipment such as wheelchairs, walking aids, hearing aids etc.

OTHER PEOPLE TO TELL

There are a number of organisations you need to inform when someone dies. Again, a note of explanation and the date of death should be included.

· Various departments within Caerphilly County Borough Council or the local authority where the person was resident, depending on circumstances. These may include:

· The Council Tax Office and/or Business Rates Office

· Social Services Department – if the person was receiving meals-on-wheels,  home help, day centre care or had an appliance or aid issued by that Department

· Housing Department – if the person was living in a Council property

· Housing Benefit Section – if the person was receiving Housing Benefit or Council Tax Benefit
Banks and Building Societies: Require a Registrar’s certificate but will normally return it

Pension Companies: Require a Registrar’s certificate but will normally return it

Premium Bonds and National Savings: Require a Registrar’s certificate but will normally return it

Life Insurance/Assurance: Require a Registrar’s certificate and some will return it

The Landlord: If a person was in rented accommodation

Contracts & Agreements: Tenancies, hire purchase, mobile phones may need a Registrar’s certificate to terminate

Probate: Telephone the Probate and Inheritance Tax Help-Line on 0845 3020 900 or visit www.theprobateservice.gov.uk and click on ‘Forms & Guidance’

Solicitors: Are not permitted to make photocopies and may need several Registrar’s certificates

Accountants: May need to have a Registrar’s certificate

Inland Revenue: There may be a refund of Income Tax due and they may require a Registrar’s certificate but will return it

Crematoria: Some Crematoria may require a Registrar’s certificate to release the ashes

Shares Company Registrars need to keep the Registrar’s certificate. Other arrangements may apply to shares in nominee accounts

The family doctor: To cancel any home nursing or other clinic appointments

Any hospital the person was attending

Any employer or Trade Union

The deceased person’s water, gas, electricity and telephone supplier

Any car insurance company: If you or anyone else is insured to drive under the deceased person’s name you will cease to be legally insured

Any home contents insurance company: To ensure cover continues where necessary

The teacher, employer or college of a child or young person  if their  parent, brother, sister, grandparent or close friend has died.
